
5 July 2021 
 

CF INFORMATION AT YOUR FINGERTIPS 
 
Consumer Connect is a dedicated CF video-sharing and streaming platform that we are 
extremely proud of. In the modern era - and especially in the light of the ongoing pandemic 
- it is an indispensable platform and also an exciting way to interact with community 
members and experts from all over the world. 
 
We have always tried to go bigger and better on this platform, and we are very proud of our 
backlog of important panels and talks on CF topics. You can view these at any time for free 
on the platform. Part of making this knowledge accessible and engaging is making sure it is 
available to all. The interface is extremely user-friendly and puts everything right at your 
fingertips.  
 
We want to give a quick walk-through of this process today, not only because we are 
looking forward to our upcoming Online Conference in August, but also because we have a 
suite of important and informative panels planned in the interim. For example, this 
Wednesday (at 6:30pm) we are hosting a panel of experts to talk about CF and COVID!  
 
Consumer Connect is a cornerstone of our community outreach and we want to meet as 
many of you on there as possible. Here is a Step-by-Step guide to getting the most out of 
Consumer Connect:- 
 

1. Go to https://cfa.padlokt.com 
2. If this is your first time on Consumer Connect then please click Sign Up. This will 

consist of establishing your user password and a contact email.  
3. If you are a returning Consumer Connect user, click on the Log In icon and enter your 

email and password. 
4. Once logged in to your Consumer Connect dashboard, scroll down half the page to 

the Upcoming Connect Sessions section.  
5. Select the event that you have logged in to participate in. 
6. Follow the onscreen prompts to check your camera and microphone. 
7. Click ‘Join the Event’ – at this point, a moderator will be there to greet you and offer 

any further assistance. 
 
I look forward to seeing you on Wednesday evening for what will be an informative and 
entertaining event with Profs. Peter Wark, Adam Jaffe and Peter Middleton. 
 
Kind Regards 
 
Nettie Burke 
CEO 
Cystic Fibrosis Australia 
0404 034 294 
nettieb@cfa.org.au 
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